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Who Needs On-Line Help?

Y our average user



Help: TheKey Issues

 Fight the myths
— Real programs don’t need help
— Help systems encourage piracy
— Experienced users don’t need it

 Provide just-in-time information

e Help but don’t stand in the way



Help: The Gamut

* On-line documentation
» Task-oriented help
e Descriptive help



Balloon Help™ Highlights

 New

o User-identifiable advantage

* Integrated with interface

e Easy to implement

 Standard feature for 7.0 applications



2. Goalsand Design
| ssues




Video Clip from User Testing

* Her task isto change the desktop pattern
 Told to use General Controls



Two Documentation Problems

* Helping users achieve goals viatask
seguences

 Referring to objects



General Goalsfor Balloon Help™

» Solve the reference problem

» Work with existing task-oriented help
systems

 Have a consistent interface across
applications

» Be easy to add yet flexible



Specific Goalsfor Balloon Help™

e Must work in modal dialogs

* Must provide feedback anywhere
 Must not interfere

e Must fit messages on screen well



Three Design Issues

 Why a help menu?
* Why not “ Select + Choose the Help
command” ?

e \What about content?
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Why a Help Menu?

 Provides consistent access

« Emphasizes recognition over recall

* Becomes a standard interface element
 Provides an anchor point for enhancements



Why not “ Select + Help” ?

» Glves help, does not inhibit
» Does not require a protected mode
e Allows learning by doing




What About Content?

o |dentify and describe the interface
* Answer one of the questions:

— What 1sthis?

— What does this do?

— What happens when | click this?




General Guideinesfor Content

* Be complete and concise

e Group controls

* Name objects users must learn

e Use active voice, goal first

» Use non-technical terms, standard phrases
e Maintain consistent syntax



3. Implementing
Balloon Help




Types of Balloons

o System balloons
(called by the Help Manager)

« Application balloons
(called by the application)



Process of | mplementation

* Analyze interface elements

— Divide into system and application
nalloons

— Have writer generate help messages
 Create resources for system balloons
* Add callsfor application balloons




Simplicity of System Balloons

* Works with applications, CDEVs, etc.
— TeachText
— Page Setup dialog box
— Mouse CDEV

 Handles items that are predictable

tems In menus
temsin dialogs

F1xed areas 1n windows



Just Add Resour ces

e Types

— Menus. hmnu

— Dialogs: hdlg

— Windows. hwin & hrcts
 Arrays of help messages



Help M essages. Resour ce Formats

» Pascal strings

« 'STR ' (resource ID)

o 'STR# (resource ID and index)

* 'PICT" (resource ID)

 TE handle, including styled text edit



Help Messages. States
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Flexibility via Application Balloons

 Called by application code
 Digplays messages in context



The Finder

« Balloons stay with object
e Dynamic names appear for documents
 Balloons handle changes of state

» Balloons provide content not readily
available to the user



Easy to add application balloons

e Cal ShowBalloon

 Pass help message and hot rect
(Randy’ s Sample Application)



4. What System 7.0
Provides
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Provides Standard Balloonsfor:

e Certain window parts

* Apple, Help, and Open Application menus
* Inactive windows

* |nactive applications

o System dialogs



Help Manager Allows Y ou

 To append balloons to the one’ s we provide
e To override standard balloons



5. Summary




Using the Help Manager in 7.0

 Describe interface elements
e Usewith existing help
 Implement system and application balloons



What you need to do

 Write contents of balloons
» Add resources for system balloons
* Add callsfor application balloons



6. Questions and
answer s




Some Questions and Answers

* Where should my help resources live?
 How do | add existing help to the help
menu?

* Do | have to change my code for modal
dialogs?



The Power to be your best



